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FM is changing e
fast, and e
technology is f)
everywhere
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& great service
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Adapted from Holden et al, 2013






Where Technology Excels
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‘Automation rarely if ever removes
Peo_ple from a.system: rather, if'ehanges
heir role in ways Ethét/gan SDhT\é‘tlmeS be
difficult to predict’t» — .. _,
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